
Return Form

Invoice Number:

Return Code Comments

Return Codes

01. Ordered wrong size 04. Faulty (state fault)

02. Ordered more for choice 05. Arrived too late

03. Not as described (describe) 06. I was sent wrong product (describe)

Return to:  

GRAVITY PROTECTION LTD.
8 HILLSIDE GROVE
BARRHEAD
G78 1HB

Invoice No:

Name:

Quantity Description

We offer a 35 DAY RETURNS policy, which allows you to return your purchase within 35 days of receipt of the item.
• To return any item please use the label below and include this form with the returned items.  You must pay for the 

return postage. You do not need any authorisation to return.
• We strongly recommend that you send the items via a tracked delivery service, the goods will be your 

responsibility until they reach us.

Important: you must return the goods back to us within 35 days of receipt. It's important that returned items are in 
the original condition and suitable for resale, so please take reasonable care of them. Please return properly 
packaged to prevent damage in transit and with the undamaged original packaging* and all product labels attached.

If you need a different size please order the correct size from our website and send the original item back for a refund.

General return terms and conditions: Please note we are only able to accept items for return  that have not been worn 
(except for reasonably testing for fit), and which are not soiled, altered or used.

(*Product labels and helmet boxes are parts of the product and contain important usage and care instructions, they 
must be returned undamaged so please do not affix tape, labels etc directly to them) 


